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Agenda

ÁDeal Registration Program

ÁPartnerLink vs. Mysonicwall

ÁNFR Program

ÁCustomer Advantage Program (Secure Upgrade Plus)

ÁService Co-termination Via Mysonicwall

ÁQ&A
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Deal Registration Program
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Deal Registration Overview

ÁLaunched in EMEA in January 2010

ÁDeal Registration (DR) enables Gold and Silver partners to selectively 

register new deals or sales opportunities and in turn receive an 
additional discount at an authorized distributor

ÁDeal Registration also protects Gold partners with a óDeal Loss 
Protectionô (DLP) rebate if a registered deal is won by SonicWALL, but 
lost to another SonicWALL partner

ÁGovernment / Education discount applies, however the Deal 
Registration discount will be lower



Deal Registration Definitions

DEAL VALUE

ÁThe deal value is based on the approximate reseller buy price from 
distribution in local currency

DEAL REGISTRATION DISCOUNT

ÁAdditional discount earned by the Gold or Silver Partner for closing a 
deal they have registered, is calculated from the MSRP of the closed 
registered deal in local currency

DEAL LOSS PROTECTION

ÁRebate paid to Gold Partners, if the registered deal is lost by the 
partner, but won by another partner for SonicWALL
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Deal Registration Eligibility

ÁOnly SonicWALL Silver and Gold Partners with a Deals Portal 
Account are eligible to apply to register a deal

ÁDeals Portal account activation has to be requested to the local 
SonicWALL Account Manager (Deals portal is different from 
PartnerLink)

ÁDeals must meet the minimum deal size specified for each territory

ÁFor information regarding discounts and minimum deal size in your 

region please contact the local SonicWALL Territory Manager

CONFIDENTIAL   All Rights Reserved6



Deal Registration Exclusions

ÁDeals where the minimum deal size will not be purchased together in one order 
or within one week if on multiple purchase orders

ÁIncomplete deal information

ÁStocking orders or single deals for multiple End Customers (stocking)

ÁReseller to reseller sales

ÁDeals which have already been fulfilled

ÁPublic Bids / Tenders

ÁPartners who do not meet all aspects of the medallion program

ÁPartners who do not have a significant relationship with a client or a detailed 
understanding of the deal

ÁDeals including promotional SKUs or discounts i.e. NFR/HA. The value of these 
SKUôs does apply to the minimum deal size threshold, but these SKUôs do not 
qualify for any deal registration discount
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How Deal Registration Works

ÁPartners navigate to the Deals Portal and provide detailed information 
about the deal which they would like to register

ÁOnce the request is completed, the deal registration is routed to the 
appropriate SonicWALL Account Manager

ÁThe SonicWALL Account Manager cross-checks with the partner that 
the information provided in the deal registration request is true and 
confirms if the partner is best qualified to service the client
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How Deal Registration Works

ÁOnce the Channel Account Manager approves the Deal Registration 
request, final approval is determined by SonicWALL Sales Executives

ÁWith SonicWALL final approval, the partner receives notification of the 
approved deal registration with 90-days term

ÁTo obtain Deal Registration discount, partners must provide the 
SonicWALL Account Manager with a detailed order SKU list for the 
processing of the Special Price Request (SPR)

ÁThe purchase is then made through authorized distribution at a Deal 
Registration discounted price
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PartnerLink vs. Mysonicwall
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Mysonicwall

ÁMysonicwallïhttps://www.mysonicwall.com

Registration is recommended to end users ONLY

Product registration

License activation

Firmware download

Support service request

E-learning courses

http://www.mysonicwall.com/
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PartnerLink

ÁPartnerLinkïhttps://partnerlink.sonicwall.com

Registration required to SonicWALL Medallion Program Partners

Products information

Technical notes

Promotions

Competitive information

Marketing & Sales tools

Logos & Product shots

Lead generation kits

NFR products management

https://partnerlink.sonicwall.com/
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PartnerLink

IMPORTANT!!!

PartnerLink includes Mysonicwall

PartnerLink login credentials can be used to access mysonicwall 
with advanced features enabled


